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Accessories

Options

Printer Specifications

Printing
Printing methods serial impact dot matrix

Dot pitch 1/72" {0.353 mm}

Dot wire diameter 0.01" {0.29 mm}

Wire configuration 9-pin serial type

Print width 2.49" {63.34 mm}

Characters per line 7 × 9: 40, 3-half-dot spacing
42, 2-half-dot spacing

9 × 9: 33, 3-half-dot spacing
35, 2-half-dot spacing

Characters per inch 7 × 9: 16, 3-half-dot spacing
17.8, 2-half-dot spacing

9 × 9: 13.3, 3-half-dot spacing
14.5, 2-half-dot spacing

Print direction bidirectional with logic seeking

Paper-feed speed 4.17"/sec., 25 lines/sec. (continuous feed)

Print speed approx. 3.5 lines/sec. 
(40 columns, 16 cpi)
approx. 6.4 lines/sec.
(16 columns, 16 cpi)

Character sets alphanumeric: 95 characters
international: 32 characters
extended graphics: 128 × 8 pages

Paper
Roll Paper

Types plain and pressure-sensitive

Roll width 2.99 ± 0.02" {76 ± 0.5 mm}

Weight plain paper (single-ply)
13.9 to 17 lb

pressure-sensitive paper
12.6 lb (top and middle sheets)
18.1 lb (bottom sheet)

Thickness plain paper (single-ply)
0.0024 to 0.0034" (0.06 to 0.085 mm)

pressure-sensitive paper
1sheet: 0.0020 to 0.0031" (0.05 to 0.08 mm)
3 sheets: 0.0024" (0.06 mm) (top/middle)

0.0031" (0.08 mm) (bottom)

Validation Paper

Types plain, pressure-sensitive, and carbon copy

Sizes 5.31 × 2.76" to 7.17 × 7.17"
(135 × 70 mm to 182 × 182 mm)

Thickness plain paper (single-ply)
0.0035 to 0.0047" (0.09 to 0.12 mm)

copy and pressure-sensitive paper
backing: 0.0028 to 0.0047" (0.07 to 0.12 mm)
copy + original: 0.0016 to 0.0028"

(0.04 to 0.07 mm)
carbon copy: 0.0014" (0.035 mm) (approx.)

Interfaces
Standard RS-232 or IEEE-1284
Options RS-485, Connect-It™ *
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Reliability

Life: mechanism: 20 million lines
print head 150 million characters

Validation switching: 500,000 transactions
Ribbon: purple: 4 million black: 3 million characters

MTBF: 180,000 hours MCBF: 49 million lines

Buffer Sizes

Receive 4KB or 45 bytes, selectable via DIP switch
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DIP Switches

Serial interface

Parallel interface

Environmental Conditions

Temperature range: operating 32 to 122°F {0 to 50°C}
storage 14 to 122°F {–10 to 50°C}

Humidity range: operating 10 to 90% RH
storage 10 to 90% RH

Electrical Characteristics

Output voltage 24 V ± 5% (using the EPSON adapter)

Current consumption (approximate, at room temperature)

Operating mean: Approximately 43 W
(Except when driving drawer kick-out.)

Standby: mean: Approximately 6 W

Safety

EMI FCC Class A

Safety standards UL 1950, CSA C22.2 No. 950

(Tested using EPSON’s AC adapter.)

Control Panel

LEDs
POWER
On when the power is on.

RECEIPT OUT
On when the printer is out, or nearly out, of roll paper. 
Flashes during self-test printing standby.

VALIDATION
On when validation is inserted and printer is ready to print. 
Flashes while the printer waits for validation to be inserted or 
removed.

ERROR
On when the printer is offline, except during paper feed using 
the !��" button and during self-test printing. 
Flashes if the head is too hot or there is an error. Turn the 
printer off, let the head cool, and turn it back on. If still 
flashing, see “Error LED Codes” later in this guide.

Buttons
FEED
This button feeds paper or starts a self-test when held down at 
power on.

RELEASE
This button releases validation paper.

Loading Paper

Roll Paper
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1. Cut the leading edge of roll paper straight across.

2. Turn printer on, open printer cover, and insert roll paper.
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3. Hold both edges of the paper, and insert it straight into 
paper slot. The printer feeds the paper automatically.

4. Take up any slack in the paper, tear off the excess, and close 
the cover.

Validation Paper
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1. Select validation paper using the control command.

2. When the (*+�"*���� LED flashes, insert validation 
paper into the inlet using the right edge of the paper as a 
guide. See the illustration below.

3. Insert the validation paper into the inlet as far as it will go.

4. When the sensor detects the paper, the (*+�"*���� light 
changes from flashing to On. Paper is drawn into the 
printer automatically, and printing begins.

5. After printing, the (*+�"*���� light begins flashing 
again. Remove the validation from the printer.

Installing the Ribbon Cassette
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1. Be sure the printer is not receiving data. Open the printer 
cover.

2. Turn the ribbon cassette knob in the direction of the arrow 
to take up any slack in the ribbon.

3. Insert the ribbon as shown below, and push the cassette 
until it clicks. Be sure the ribbon is installed between the 
print head and platen with no wrinkles or creases.

4. Turn the ribbon cassette knob 5 or 6 more times in the 
direction of the arrow to take up any slack.

Running the Self-test

1. Be sure the ribbon cassette and roll paper are installed.

2. Hold down the !��" button while turning on the power.

3. The self-test prints the printer settings and then the 
���������#� light flashes to indicate that the printer is in 
the stand by state.

4. Press the !��" button to start the second part of the test. 
The printer prints a pattern with the built-in character set.

5. The self-test automatically ends and prints 
“*** completed ***.” The printer is ready to receive 
data as soon as it completes the self-test.
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Removing a Paper Jam
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1. Turn the printer off and open the printer cover.
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2. Pull the paper and cut it at the position shown by the dotted 
line in the illustration below.

.

3. Remove the roll paper from the printer.

4. Remove the ribbon cassette.

5. Loosen the screw on the print head cover, as shown on the 
left below.

6. Lift up the print head cover, as shown on the right below.

7. Remove all the jammed paper.
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8. Replace the print head cover and secure it with the screw.

9. Replace the ribbon cassette and roll paper; then close the 
printer cover.

Error LED Codes

Related Documentation

EPSON TM-U325 Service Manual

EPSON TM-U325 Parts Price List

EPSON TM-U325 User’s Manual

EPSON TM-U325 Specification
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