Xc16Z/Xc19Z Series Cash Drawer OS
Quickstart Guide
V2o POS-X.COM

Installation
If you have purchased mounting brackets for your cash drawer, refer to the instructions included with the mounting

brackets for proper installation procedures.

Connection to Receipt Printer
The cash drawer cable comes with a sticker on one of the ends. Plug this end into the printer. This sticker also tells
you which printer emulation it is for. To determine which cable your printer requires please refer to pos-x.com.
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Lock Positions
The key lock is a 4 position lock: The left position is the
manual open which means turning the key to this position
will open the drawer. The middle is the Electronically on Electronically
line position which means the drawer is controlled by the Online
printer. The right position is locked open,/locked closed.
Locked open means the drawer can’t be closed without a
key. Locked closed means the drawer can’t be opened with
out a key.
Locked Open/Closed

Drawer Removal
Open the cash drawer and remove the plastic coin and bill tray. Pull the drawer out until it stops, tip the front edge
of the drawer up and pull the drawer out at an inclined angle.

Warning: Do not use the till edge of the cash drawer to break open coin rolls as this may damage the cash drawer.



Maintenance
The cash drawer slides should be periodically cleaned and lubricated. Frequency is dependent on use and the envi-

ronment, but typical recommended frequency is every three months. Using a dry, lint free cloth, wipe out the old
grease and debris from the inner and outer slides. Do not use water or any type of liquid cleaner. Using a clean
applicator, apply a thin layer of lithium-based bearing grease to the inner and outer slides. Cycle the slides several
times to properly coat the Polyurethane rollers and to spread the grease evenly.

Parts and Accessories
For a list of parts and accessories please contact your local POS-X reseller. For a list of local resellers, please visit

www.pos-x.com or call 800.790.8657.

3-Year Limited Warranty
POS-X Inc. provides this limited (3)-Year Warranty for this product.
For terms and conditions please go to: WWW.POS-X.COM

POS-X Technical Support
1-360-738-8433 support@pos-x.com



