
            

 

 
POS-X Xi3000 Review 
 
Product: Xi3000 
Manufacturer: POS-X 
Type: Linear CCD Scanner 
Support: POS-X provides a 5-year hardware warranty. POSGuys offers lifetime 
support. 
 
The POS-X Xi3000 is a linear LED-based barcode scanner and is the flagship scanner 
of the POS-X brand. The ruggedized body and strong scan engine allow it to perform 
well in a variety of environments. 
 
Typical uses and environments: 
The Xi3000’s design gives it the durability necessary to survive in light to medium 
industrial settings or retail environments that may be rougher than average.  
 
The scan engine is aggressive enough to quickly scan barcodes, ideal for locations that experience medium to high paced 
retail, light industrial environments, health care, and general scanning.  
 
Features & Advantages: 

To ease the installation process, the POS-X Xi3000 ships fully assembled with 
everything you need in one box. It also ships with a wall or desk mountable 
cup/holster, creating a secure location to hold your scanner when not in use.  
 
An auto-sense stand is available for purchase, utilizing magnets to set the scanner to 
auto-sense mode. This eliminates the configuration problems that may occur from 
switching back and forth between auto-sense and standard modes.  
 
In the rare instance where you need help with your scanner, POS-X’s tech support is 
very easy to work with and courteous, with an expert understanding of how to 
configure the equipment to do almost anything.  

 
A black rubberized housing, including rubber on the boot and around the beam hood, give the 
scanner the tools necessary to both protect itself and any products it may bump into. The 
LED located next to the POS-X logo on the top of the head unit lights up when the scanner 
initially receives power, and will also flash green upon a successful scan.  
 
Configuration tools are available on an included CD, including a printable quick start guide, 
printable full configuration manual, and scanner configuration software. The configuration 
software allows for advanced configuration of the scanner, including editing how it transmits 
data and what types of barcodes it will scan.  
 
 
Drawbacks: 
The POS-X Xi3000 has a couple of drawbacks, most of which can be reconfigured to meet 
your needs. The scanning tone is louder than some other scanners, which might be a drawback for quiet retail settings, 
but could be a bonus for louder industrial settings. The pitch can be altered or tone silenced, if needed.  
 
The auto sensing stand is also not adjustable. It holds the scanner upright with the beam displaying parallel to the counter 
on which it’s placed. This works fine in most cases but is not as convenient as an adjustable stand. 

http://www.posguys.com/
http://www.posguys.com/barcode-scanner_3/POS-X-Xi3000_716/


            

 

Performance Testing:  
In testing the performance of the POS-X Xi3000, we ran it through a battery of tests, including optimal scan range testing, 
dense, wide, and damaged barcode robustness, light resistance, as well durability. Our testing determined the scanner to 
fall in line with other scanners in its class.  
 
In testing the scan range of the Xi3000, we determined our model to scan accurately from 4” to 10”, with intermittent 
scanning as close as 3” and as far as 14”. This range is standard with what an average retail employee would use to scan 
products both at checkout and on the shelf. Additionally, the Xi3000 has the ability to read barcodes up to six inches wide, 
it read 10 of our 13 high density barcodes, and read most of our poor quality barcodes as well. All of these results fell into 
the standard range of most products in its class, and make it a solid candidate for most retail and light industrial 
applications. 
 
The Xi3000’s greatest strength lies in its durability. It surpassed most of its competition by surviving multiple 3’, 6’, and 13’ 
drops to concrete – becoming unusable only after the final drop. POS-X’s drop specification lists the Xi3000 as surviving 
6.5’ drops to concrete, thus it exceeded those specifications.  
 
The biggest shortcoming we noticed occurred when testing the light resistance of the scanner. During our direct sunlight 
test, the Xi3000 struggled to scan barcodes properly, only getting reads when clouds obscured the sun or shadows fell 
onto the barcode. However, these limitations in no way hinder the POS-X Xi3000’s abilities while in use indoors in retail 
environments. 
 
A breakdown of the POS-X Xi3000’s capabilities is listed in table and graph form below. 
 

Scanner Performance Testing

Scan Range (Depth of Field)
Standard Scan Range

1" 5" 10" 15" 19" for retail environments

Durability (Multiple Drop Tests to Concrete
Above average durability

---- 3' Drop ----------- ---------------------- 6' drop ---------------------------- 13' Drop----------- compared to class

Wide Barcodes (In Inches)
Scans well above standard

1.5 2 2.5 3 3.5 4.25 4.75 5.25 5.8 6.4 6.8 7.4 8 8.5 9.25 9.75 10.2 retail/light industrial sizes

High Density Barcodes (In Mil)
Standard range for retail

4.9 9 10 11 17.7 27 28.5 49 50 69 70 79 81 and industrial barcode density
.9 1 1.1 1.8 2.752.9 5 5.1 7 7.1 8 8.2

Resistance to Light
Average light resistance

Complete Darkness Retail Lighting Cloudy Direct Sunlight
Indoor Outdoor

 
1D Results 
Highest Density Barcode Scanned 9mil Good 
Widest Barcode Scanned 147.32mm Great 
Shortest Barcode Scanned 15 mm Good 



            

 

Range Ideal Conditions (Standard 
100% UPC-A) 

4 inches – 10 inches Average 

Scratched Barcode 3 of 3 Good 
Worn Barcode  2 of 3 Good 
Warped Barcode 2 of 2 Good 
Curved Barcode 2 of 2 Good 
Multiple Barcodes in close proximity  Relatively accurate, but dependent on 

distribution of barcodes relative to 
thickness of beam 

Average 

Scan through plastic layers 2 Layers Good 
Multicolored Barcodes Successfully 
Scanned  

Blue, Grey Good 

Multicolored Barcodes Not Scanned Red, Yellow, Black on Dark Grey Average 
Simulated Sunlight Test Correct scans until spotlight was at 12” Average 

 
Conclusion:  
The POS-X Xi3000 is a great value in its class, providing the standard capabilities of the class at a lower price point than 
the competition.  Given the enhanced durability it’s an excellent choice for most retail settings. 
 
 
To Purchase this product, go to POS-X Xi3000. 
 
To see our complete line of barcode scanners, visit our Barcode Scanners section. 
 
For Additional Reviews, visit our Product Reviews page 
 
 
 

Similar Products From POS-X Ideal Setting Description 

Xi1000
 

Light Retail, Very Low 
Volume Settings 

Much lower price than the Xi3000, however it is 
not designed for medium to high volume barcode 
scanning, and lacks some ergonomic and 
scanning features included on the Xi3000. 

 

Xi3000
 

Light Industrial, Medium 
Volume Retail 

Best price in class, covers every feature needed 
for that price/usage range. 

 

Xi3000BT 

Light Industrial, Medium 
Volume Retail, Mobile 
Bluetooth Scanning 

Xi3000 with wireless Bluetooth capabilities, 
enabling the device to be used from over 150’ 
away. 
 
Excellent compliment to an in-counter omni-
directional scanner. 

 
 
POSGuys.com - your single source for barcode scanners, pos software and pos equipment.
 
All content included in this report is property of POSGuys.com and protected by U.S. and international copyright 
laws.  Any use, including the reproduction, modification, transmission, republication, or display of the content 
without the express written consent of POSGuys.com is strictly prohibited. 
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